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Friends and Family Results June 2019 
 
Extremely likely - 17 
 
Likely- 28 
 
Neither likely or unlikely- 5 
 
Unlikely- 2 
 
Extremely unlikely- 0 
 
Don’t know-  
 
Total: 52 
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Comments  
�  Thank You reception team for booking my appointment 
� Appropriate referral was done, my problem is now better. Thank 

You all staff  
� Online appointments are great 
� Too good 

� Farzana and Zaynah are good examples 
� Walk in clinics- more please 
� Thank You 
� More appointments with lady doctor 
� Keep your same staff- great  
� Open on weekend please    

 


